
UBND TiNHQUANGNGAI cQNG HoA xA HOr cH[r NGHia vlpr xana
sO cilo oqc vA oAo TAO D0c l6p-Tudo- Hanh phric

S6 /SGDDT-CTTTCNTX Quing Ngdi, nCay Al thdng I I ndm 2022
V{v it6y m4nh tuy6n truydn

vd il6 ra gi6i phrip ndng cao qi lQ

sri dung dich vp c6ng tryc tuy6n
vir <ling hj tdi khoan <tinh danh

ili€n tu

Kinh gui:
- Phong G6o dqc veDao tao c6c hrry&r dri xe, rhantrph6;
- Trung tam GDNN-GDTX huyQn;

- C6c don v!tryc thuQc Sd.

Thlrc hiQn C6ng vdn sO tOffCtOa06 ngiy 27lto/2022 cria T6 C6ng t6c D6
rln 06 tinh vC viQc day..enh tuy6n truydn vn <lE ia gini ph6p nAng cao t1i lQ-sti qrng
dich vU c6ng tr.uc tuy6n vi dd"g ky tai khoin dinh danh aign tu, Sd bi6o dpc vd
Diro t4o y6u cAu c6c don vi trong Nglurh tri6n khai mQt s6 nQi dung sau:

1. T6 chtc qu6n triet, tuy6n truydn, bio dim l00Yo cin bQ, c6ng chtic, vi6n
chtic, nguoi 119 

-ilQng I? hq" sinh cta !o quan, don vi kich hoat tii knoan ttlnh
danh diQn tu tl6 tl6ng nhdp vio C6ng dich vrl c6ng qu6c gia vi tham gia giii quyrlt
thir tgc hanh chinh; dding thoi, m6i c6n bQ, c6ngihric, vi€n chric, n[ufitao a{ng
ld mQt tuy6n truy€n vi6n tI6 huong dAn ngudi thdn, gia tlinh kich ho4t vi sri dpng
tdi khoan dinh danh tliQn tu Ari tang nh4p vdo C6ng dich vU cdng qu5c gia vd tham
gia gidi quyi5t thri Qc hanh chinh (c6 tdi li€u httong ddn kim thei1.'

.. , !. C6c don v! trong Ngdnh t6 chric tuy6n truydn vd c6 gini ph6p nAng cao ty
lQ t6 chric, c6ng dAn tham gia c6c dich vp cdng truc tuy6n, nhAt ld tl6i voi 25 dich
v\r c6ng thiiit ytiu tr6n c6ng dich vU c6ng qu5c gia theo Da 6n 06 cria Thri tu<mg
Chinh pht; trong il6, ttr nay cho tli5n hi5t ndm2022 dAm b6o fjl lQ nhu sau:

a) Oiit vot nh6m dich vq cilng tn;c tuy€n cia ngdnh C6ng an

- Disi voi lll25 dich vg c6ng thirit yiiu thuQc D6 rin 06 do BQ C6ng an chri
tri biro rIAm tOi tfririu 30% hi so tldng W thntng firt, 5096 hi so ildng k!1gm ffi,
70% hi so khai bdo tqm vdng; 08/11 dlch v1t i6ng cbn lqi itdm Oai ruOU ni so
hoin todn thqrc hiQn tAn dlch vqt c6ng tryc uydn fthdng tiiip nhdn trrc ti6d.

- OOi voi c6c dfch vg c6ng trgc tuy,5n cdn l4i <lim bio h6 so dlch vU c6ng
tryc tuyiin dqtti 30% - 40% duo.c tirip nhAn th6ng qua dfch vg c6ng trqc tuy6n.

U DAi vdt nh6m dich vq c6ng tryrc tuydn cia cdc b9, ngdnh, dia phuong

- Oi5i vOi I l/25 dlch vq cdng thiiit y6u thu6c DE 6n 06 de hoan thanh tich
hgp l6n C6ng dlch 4r c6ng quiic gia dim b6o tiii *rieu 50% h6 so dugc tirip nhfn
tryc tuy6n tr6n C6ng dlch vU cdng (03/l I dich v4 chra tich hqp rcn COng dich y1
c6ng qu6c gia gOm: (l) Li€n th6ng Ddng bi khai sinh, Ddng bi thttdng tni, Ciip
thd bdo hi6m cho tri em duai 6 tu6i; (2) LiAn th6ng Ddng lcy khai tt, x6a ddng W.
thudns tni, hd trq.chi phi mai tdng, hudng ryai t(ng phi; .(3) Ddng biatiiin aOiS vi.
quyin sir dung tliit, quyin so htu tdi sdn gdn liinioi diit do thay ai* il6ng ti vi
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ngrdi aryc ciip giiiy chtimg nhQn (iriii tan ho(c gitiy td pluip nhdn, giiiy td nruln
thdn, tlla chi)).

Noi nhQn:
- Nhu tr€n;
- Liinh tlno Sd;
- Lur: V! CTTTCNTXhIn.

KT.GIAM DOC
rluooc

in TAm

- ooi voi cric dich vq c6ng cdn l4i tl6m bao taii thi6u 20% - 30% h6 so duoc
tiiSp nhin tr.uc tuyi5n tr6n Cbng irthy1h"eJ)-
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LIEU TUYTN TRUYIN
h hogt tii khorin ilinh danh, xic thgc tliQn t&

d-ung ting dgng VNeID
vdn s6 16/TCTDA06 ngdy 27/10/2022

T6 C6ng tdc oi an oo tinh)

r. Hutfing dan c6ng din kich ho4t tiri khoin ilinh danh vi x6c thgc tliQn
tri trGn ring dgng YIt{eID

1. Vd d5i tuqng hrnfing din: (r)C6ng din ttd c6 h6 so tl6ng kj t-ii khoan
dinh danh vd x6c rhuc tli6n tri, dang chd ph6 duyQt, c6p tai khoan;(2tcdng dAn lim
thri tuc cdp tdi khoanjinh danh vi x6c thuc <li6n tu giin voi c6p aOi, c6p moi, c6p
lai CCCD gin chip; (3)-C6ng 

dAn lim tht tu" 
"ip 

tai khoan dinh danh vi x6c thgc
diQn tu khi dE c6 th6 CCCD gin chip.

2. NQi dung hurlmg din: C6ng ddn kich ho4t tai khoan rllnh danh vd x6c
thgc tliQn tu tr6n img dpng VNeID theo cdc bu6c nhu sau:

- Btrdc I: Tdi ing dqng

+ DOi voi thiiit bi sti dgng hQ diAu hAnh Android: Tr6n thi6t bi di <tOng,
ngudi din md rlmg {rng CH Pluy -, TAi thanh c6ng cU tim kii5m -> Tim tir kh6a
"VNeID". -> Sau khi App cdn tai hi6n th! -> Chgn *Cei d6t" A6 tai rmg aung
VNeID vC m6y.

+ Ddi v6i thiilt bi sri dsng hQ rli€u hanh IOS: Tr€n thiiit bi di dOng, c6ng d6n

Td tug dyig.*pq store -> Tai Tu" Tiry kiiim -> Tim ttr kh6a "MrteID';-> Sau khi
App cdn tai hi6n thi -> Chon *NIhAn" 

d6 tii tmg dqng VNIeID vii m6y.

- Btrdc 2: Md tng dltng

Sau khi t6i xong, nguoi ddn 6n vdo img dqng VNeID tr6n min hinh chinh
ho{c chgn "Mo" tr6n App store/CH Play ilii Uit aau sti dgng.

- Btrdc 3: Ddng lqt tdi khodn ilmg dltng WeID
Tai mirn hinh dnng kf, c6ng dAn tti6n sO ainfr danh c6 nhdn vd sii rliQn thoai

cria minh tlii <tang ky -> Sau khi nh{p th6ng tin hq,p 16 6n "Ding ky" thi hi6n th!
giao diQn qu6t m6 QR code the CCCD, ngudi ddn dua mE QR tr6n th6 CCCD ein
inip vao kirung hinh -> Trutmg hqrp qu6i QR code trqp fe ie tht5ng qr ilQng d1en
c6c th6ng tin trong QR code th6 chip-vdo forn-r tlEng ki tei khoan (Trudng hq
"Kh6ng qudt duqc QR code?" h9 thiing chuyiin sang giao di€n Nhdp th6ng tin

14f.5 U td! khodn. l6nS dQn nhqp th6ng tin cdn tr6ng) -> Sau khi 6n nirt "Ddng
ki", he th6ng sE gtii y€u cAu x6c thgc th6ng tin sang Co s& dt li€u Qu6c gia v6
dAn cu -> Truong hqp"Dgt" thi h6 th6ng grii SMS vd thuc.hiQn x6c thgc (Truong
hqp "Kh6ng dat" sE hi,5n thi th6ng b6o <16 ngh! c6ng ddn di6u chinh l4i thdng tin) -
> X6c thgc OTP, ngudi ddn nhip m6 OTP tluoc gui ve Aign thoai tl6 ti6n hdnh x6c
thuc -> Sau khi x6c thyc thdnh c6ng, ngudi ddn thiiit lgp mflt khiu aC noan ma*r
viQc tldng lcj.

- Btmc 4: Ddng nhQp tdi khodn ing d4ng WeID
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Tai man. hinh deng nh0p, nguoi d6n nh{p si5 dinh danh c6 nhAn vd mit khAu
vtra ddng kj <t6 iteng nhap tdi khoan img {rng VNIeID.

- Btrdc 5: Ddng bi tdi khodn mtc I
Sau khi dnng nhip, lga chgn "Ddng ky tai khoin mric l" -> T4i mdn hinh

huong d6n deng kj tai khoan mtc l, chon'Bit ttAu' -> chgn "T6i da hi,5u- <tr5 bit
a_ag tngg hiQn ildng hi tdi lfioan mric I -> Thuc hi6n qu6t NFC tr6n th6 cccD gin
chip (ctiii ya tntiit; tcttilng hd tuq NFC tt i sa tnvi niin qudt md eR code ffan thd
CCCD giin chip) -> Sau.ktri qu6t.xong NFC (hoac QR'Coa";, h-i6n thittrOng tin
cta nguoi dAn, chgn "Ti6p tuc" ai5 tiiip q-c tlgc hi6n chup anli chan dung -> Sau
khi xem xong video lya chgn "86 qua" tI6 ti6n hanh chpp anh ch6n dunpfva thgc
hi6n chqp anh chdn dung theo hu6nC dan -> C6ng d6n ki6m tra lai th6nglin, nhfp
dia chi email (kn6ng bit UuEc; vi chgn,,X6c nhfr th6ng tin dEng ky" At froa" dt
<leng kf tai khoan mric L

- Btmc 6: K[ch hoqt tdi khodn

Sau khi c6ng ddn <l6ng ky tai khoan mric I xong, nguoi dAn ttqi SMS th6ng
brio kich ho4t tir hQ thiing MrleID. Sau it6, chgn "Kiih hoat tai khoan dinh danh
diQn tu" tr6n mirn hinh gi6i thiQu rmg dqng VNIeID ho{c chgn .,Kich hoat, Bi man
hinh Edng n},flp -, Nguoi sri dUng rlhip s,i ainn danh c6 nhAn vd s6 aign thoai vi
an "Grii ycu cau" thi hQ th6ng sE ki6m tra mric ttO tai khoan -> N6u le tdi khoan
ung dUng MTIeID sE hi6n th! th6ng b6o 'tdi khorin cira ban chua <lu-oc dinh danh
ttiQn tu". NrSu tii khoin mfc l/mic 2 nhrmg d6 <luqg kich ho4t s6 nien ttri ttrong
b6o "Tai khodn cia bqn ild thgc hign kich hoqt". Niiu li tii khoan mric l/ mric 2
chua kich ho4t, thi s€ ki6m tra thii5t b! tlang dung tl6 kich hopt.

- Budc 7: KiAm tra thiiit bi dang ditng dii kich hoqt

fhii5t bi tlang dung a6 Uctr ho4t kh6ng duo. c gin voi tii khoan mtc Umtrc 2
ndo sE hi6n thi th6ng b6o kich ho4t tai khoan. Ho4c thiet bi dang dung d6 kich hoat
dang tluo. c kich ho4t d6 st dqng voi mQt tai khoan mric l/ mtc 2 kh6c s6 hi6n thl
th6ng.l6o kich ho4t tii khoin tr6n thi6t bi kh6c -> Nhdp m6 kich ho4t hQ thiing gui
v6 SMS, nguoi ddn nh{p <lung mE OTP dugc gui ve s6 di6n tho4i d6ng lcli -> Thiiit
l{p mit }JrAu (Bu6c ndy chi 6p dung cho c,lc trutrng hqp c6ng dArichua c6 tdi
khorln tru6c khi dugc ph6 duyQt) -> thii5t lip passcode: c6ng dan thiiSt l{p
passcode g6m 6 cht s6 tI6 st dung cho c6c tiQn ich trong wrg dUng -> fhii5t t6p
cdu h6i bio m{t: c6ng ddn thii5t lQp 2 c6u h6i vi trd ldi U6t t<y trong list cAu h6i bio
mAt dC thgc hiQn bdo mQt tii khoan.

3. Kich hogt tii khoin sau khi nhfln tlugc tin nhin th6ng b6o tiri khoin
tli tlugc ph6 duyQt vfi nQi dung nhu sau:

- Tin nhin dugc gui c6 t6n dinh danh H *MrleID".

- N6i dung tin nhin: Cuc Canh sat QLHC ve TTXH thong bao: Ho so dang
ky tai khoan dinh danh dien tu cua cong dan <Tdn dAy <fii cria c6ng dan - kh6ng
dAu> da duoc phe duyet. De nghi truy cap ung dung VneID hoac dia chi
https://vneid.gov.vn de kich hoat tai khoan.
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II. Hut6rng din srfr dgng ring dgng YNeID

c6ng ddn sau khi kich ho4t tai khoan dinh danh iliQn tu mric l/mric 2 thanh
c6ng c6 th6 ttdng nhap vi sri dgng c6c chric n6ng, tiQn ich tr6n ring dung MTIeID
nhu:

l. Gi6i quyiSt dich vU c6ng tr.uc tuyiin: Th6ng brio lru tru, <I6ng kf thuong
tru, t4m tru, khai b6o t4m vdng ... s6.ty didn th6ng tin vio c6c biiiu mdu (form)
dang ky mi kh6ng phni khai b6o, ttiiin th6ng tin nhiAu lan girip tiiit kiQm dusc
nhi6u thoi gian, chi phi cho c6c loai bi6u m6u k6 khai, giam nhicukhau thri 4rc can
giii quy6t.

2. C6c tinh ndng n6i bit: Vi gi6y. td, th6ng brio luu tni, tii gi6c tQi phem...
girip c6ng ddn c6 thri thay th6 CCCD gin chip vi c6c lopi gi6y td-de thng kf tich

\W !,_6, thi trln tug dung MIeID nhu: gi6y ph6p Lii *., aq,g kj xe, bi6 ni,im y
t€... Nhu vfy, khi c6ng d6n giao dich hanh chinh s6 gidm ttii da c6c gi6y td phei
mang theo, thlrc hiQn c6c giao dlch tai chinh nhu thanh toan h6a don <liQn, nu6c,
tt6ng bio hi6m xd hQi vd b6o hirlm y tii, chuyiin ti6n...

III. Sfr dgng tii khoin tlinh danh tliQn tfr d6 tlIng nhip viro C6ng dich
vg c6ng qu5c gia vi tham gia giei quy6t tnft ec hinh chinh.

C6 02 cich thgc hiQn nhu sau:

- Crlch l: Th6ng qua C6ng dich u; c6ng quiic gia

+ C6n€ ddn vdo trang ddng nhsp cta C6ng dich vg c6ng quiic gia vd chgn
tleng nhflp bing "Tii khoan <t!nh danh tlipn tu cta BQ C6ng an',.

" + C6nB din st dlmg tai khoan dinh danh tliQn tu ae Aang nh{p trUc tiiip vio
C6ng dich vu cgnC quOc gia vir tham gia c6c dich vu cOng frc t ya, t e.'Carg
dlch vu c6ng qu6c gia.

- Cich2: Th6ng qua C6ng dich v9 c6ng cta tinh
+ C6ng din vio deng nhfp cria C6ng dlch vg c6ng cta tinh.

+ C6ng din lqa chgn dlng nhip bene C6ng dich vg c6ng qu6c gia vi thuc
hiQn nhu cich l./.
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